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Economy and Resources 
Scrutiny Committee Agenda 

 
 

  
 
 

Members of the Public are welcome to attend this Meeting. 
 

 

1.   Introductions/Attendance at Meeting  
 

2.   Declarations of Interest  
 

3.   To approve the minutes of this Scrutiny Committee: –  
a) 9 January 2025 Meeting of the Economy and Resources Scrutiny Committee 

 
b) 9 January 2025 Special Meeting of the Economy and Resources Scrutiny 

Committee 
 

 (Pages 5 - 12) 

 
4.   Digital Darlington Strategy Report –  

Report of the Head of Strategy, Performance and Communications  
 (Pages 13 - 28) 

 
5.   Customer Services Strategy –  

Report of the Assistant Director Housing and Revenues  
 (Pages 29 - 44) 

 
6.   Footfall Causes and Impacts Study –  

Report of the Assistant Director Economic Growth and Assistant Director Community 
Services  
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 (Pages 45 - 204) 
 

7.   Procurement Strategy 2025-2027 –  
Report of the Assistant Director Law and Governance  
 (Pages 205 - 214) 
 

8.   Project Position Statement and Capital Programme Monitoring Quarter 3 –  
Report of The Executive Director of Environment, Highways and Community Services and 
The Executive Director of Resources and Governance   
 (Pages 215 - 238) 
 

9.   Performance Indicators Quarter 2 2024/25 –  
Report of the Assistant Director Community Services, Assistant Director Economic 
Growth, Assistant Director Law and Governance, Assistant Director Housing and 
Revenues and Assistant Director Resources  

 (Pages 239 - 258) 
 

10.   Revenue Budget Monitoring 2024/25 Quarter 3 –  
Report of the Executive Director Resources and Governance  

 (Pages 259 - 278) 
 

11.   Work Programme –  
Report of the Assistant Director Law and Governance  

 (Pages 279 - 292) 
 

12.   SUPPLEMENTARY ITEMS (if any) which in the opinion of the Chair of this Committee are 
of an urgent nature and can be discussed at this meeting  

 
13.   Questions  

 
 

 

     
 

Luke Swinhoe 
Assistant Director Law and Governance 

 
Wednesday, 22 January 2025 

 
Town Hall  
Darlington. 
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Councillors Coe, Baker, Dillon, Durham, Haszeldine, Henderson, Marshall, McGill, Ray and 
Mrs Scott 

 
If you need this information in a different language or format or you have any other queries on 
this agenda please contact Olivia Hugill, Democratic Officer, Resources and Governance, during 
normal office hours 8.30 a.m. to 4.45 p.m. Mondays to Thursdays and 8.30 a.m. to 4.15 p.m. 
Fridays E-mail: olivia.hugill@darlington.gov.uk or telephone 01325 405363 


